
CB agrees to suspend penalties  
while state is completing the PIP

CFSR Process As Defined By Regulation (45 CFR 1355.31-37)
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For more information see 

Technical Bulletin 13A

• The state completes
PIP strategies de
signed to improve
performance

• Incomplete strate
gies may be subject
to penalty

Post-PIP 
evaluation 

period

The state contin
ues to monitor 
and as applicable 
reports required 
amount of 
improvement 
achieved

Post-PIP 
evaluation period 

concludes

If the state has 
incomplete strate
gies or has not met 
the required amount 
of improvement on 
any of the outcomes 
initially determined 
not to be in confor
mity, the penalties 
on those outcomes 
are now assessed, 
and continue to be 
withheld annually 
until the state is 
reviewed again

Statewide Assessment  
is due

States gather and 
document information 
that is critical to analyzing 
state performance 

CB transmits data 
profile and state-
wide assessment 
instrument to state

Case Review 
& Stakeholder 

Interviews

CB and state partner 
to collect evidence to 
verify and better un
derstand the state’s 
performance

CB issues Final Report 
to the state

CB makes a determination 
of substantial conformity on 
each outcome and systemic 
factor, and penalties are 
calculated per regulation

Within 
90 days of
Final Report
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PIP and 

PIP 
Measure
ment Plan

https://www.cfsrportal.acf.hhs.gov/resources/round-4-resources/2022/technical-bulletin-13a

